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Customer Name: ________________________________________
Service Address: _________________________________________
Service Date: ___________________________________________
Refrigerant Leak Notice and Policy

During the service call on _________________________ the service technician identified that my heating and air conditioning (HVAC) system has a refrigerant leak in the system.
My signature below acknowledges the following:
1. There is no warranty on refrigerant leaks and leak repairs.  The refrigerant added during today's service call can leak out in a day, a week, or even a year or more.  Should the refrigerant added today leak out of the system, there will be a charge to put more refrigerant into my HVAC system.  These charges will be at the rates in effect at the time of the additional repair.
2. If COMPANY NAME repaired a leak, there is no guarantee that is the only leak in the system, even if a leak search has been performed.  
3. Another leak could develop in a different location causing the loss of the refrigerant added to my HVAC system today.
4. I understand that the best solution for refrigerant leaks is to replace my HVAC system; which I do not want to do at the present time.
I understand, acknowledge, and will comply with COMPANY NAME's policy on refrigerant leaks and repairs.

_______________________________		__________________________________ 
Customer Signature				Print Customer Name


_______________________________		__________________________________ 
Service Technician Signature			Date
